DAN == DAS-ITE Marketplace Services and Rates: Eliminated Services

Effective July 1, 2008 (beginning of Fiscal Year 2009), a number of changes are taking place that affect DAS-
ITE marketplace services and rates. About eighty (80) service IDs will be eliminated, either because these
services are outdated, duplicates, no longer in use, or because these service functions will be absorbed
under other listings. Please note that this will not affect the actual service or levels of service received by
the end-user; the only noticeable change will be on the billing.

The chart below lists the service IDs that are eliminated beginning July 1, 2008. Be advised that this list does
not include services that have been wholly consolidated into another service ID. Those are shown on a
separate list, also available on our website: http://das.iowa.gov/services rates/abc.index.

Service ID Eliminated Service Name
82 Processing Batch Non Peak
140 Multi Media Support ITS3
141 Multi Media Senior Support ITS45
142 Multi Media Expert Scv Supt ITEE
145 DBA Support ITS3
199 Tape Storage Cartridge
204 Tape Storage Sold Reel
349 Tape Services SAN
379 Disk Storage MF Disk Rollup
384 Tape Storage Merged
399 Job submission in Operations Rollup
440 Operations Control staff support
501 ITE Service Desk
549 Control Unit or Server Host for network access
553 TN3270 Mainframe Session
564 TN3270 Web access SW for network access
575 3270 Web Access software
710 Antivirus desktop Software (from PC 6124)
712 Desktop basic software
715 Desktop hardware lease
720 Desktop Office Professional 2003 licenses
754 Dial back long distance charges
757 Crypto card secure token, each onetime
760 Business Objects Reselling
768 Enterprise LN (from PC 6124)
857 VPN LAN to LAN 16_30 users
882 Dedicated Server U at Hoover Server Farm
885 Hosted U at JFHQ - 220 volt
901 AIX Addtl. Storage 100MB MO
905 Firewall Proxy Services
981 Campus Backbone Port large agency
982 Campus Backbone Port medium agency
983 Campus Backbone Port small agency
984 Campus Backbone Port single access
1007 Tape Storage Ravens Cartridge Sold
1017 Disk Storage SAN Web related
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Service ID Eliminated Service Name
1018 Video Storage
1021 Live Web Cast
1022 Multi Media DVD and Other
1062 Videotape Duplication
1200 Domain registrations
1201 SSL certificate
3801 Disk Services SAN 18GB
3804 3745 Miscellaneous Circuit or Network access
3809 Multi System Network Facility access
3810 3745 ports
3813 lowa Access ITE internal support
3974 Instructor Lead Training
4061 IPERS Server Package Backup GB MO
4096 Consulting Desktop Intern
4098 Consulting Desktop Intern Standby
4103 Consulting Network Senior Standby
4109 Consulting Server Hosting Support
4113 Consulting Server Hosting Senior Standby
4114 Consulting Server Hosting Expert Standby
4118 Consulting Email Expert Standby
4134 Security Server Farm Protection
4135 Security Anti Virus Server Protection
4137 Electrical ITE Reimbursement
4139 Domain Name Service DNS
4153 Fiber Channel Port SAN Access
4166 DB System programming - ITEE
4167 Bus Obj system programming - ITS5
4168 Bus Obj system programming - ITEE
4169 Clarify HP Svc Desk support - ITS5
4170 Clarify HP Svc Desk support - ITEE
4173 DNR Campground Reservation Fee
4177 Over the counter request
4183 Network fiber panel
4191 Real Video Hosting
4200 BON convenience fee hosting support
4204 SOS Manual Tape Rotation
4227 Domain Registration Set up Fee
4232 Hoover Non-Standard Agency Rack
4233 OS Management & Patch Rack Rate
4234 Hoover Non-Standard U
4235 Hoover Non-Standard Rack owned by ITE
4236 Hoover Std Rack owned by ITE Server Farm
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